
Phone: (509) 684-9895 

E-mail: newfamilylifeservices@yahoo.com 

WEB:  www.familylifeservices.net 

144 W. 5th Avenue 

Colville, WA.  99114 

Tel: (509) 684-9895 

 

Office Hours: 

Monday, Wednesday & Friday 12-4 

Tuesday & Thursday 11-5 

Becoming a 

Pro-Life  

Volunteer 

Objectives of a Volunteer: 

 To reach out to those in a crisis 

pregnancy with the mercy and compas-

sion of Jesus Christ. 

 

 To offer practical assistance in 

both word and deed. 

 

 

Volunteer Job Description: 

 N.E. W. Family Life Services 

volunteers are responsible for working 

together to meet the comprehensive 

needs of people in crisis due to an un-

planned pregnancy. 

 

 

Time Commitments: 

 A commitment of one year dur-

ing which a volunteer evaluation will take 

place at three months, twelve months and 

annually thereafter. 

 

 Volunteers’ commit to giving at 

least four hours per week.  Some varia-

tions on time may be negotiated with the 

Executive Director. 

Help, Hope, Healing 

N. E. W. Family Life Services 
Crisis Pregnancy Center and Maternity Home 

Opportunities to Serve 
 

*Peer counselor 
 

*Office Help 
 

*Volunteer Coordinator 
 

*Cleaning 
 

*Mentor Moms 
 

*Events 
 

*Public Relations 
 

*Donation Organizer 
 

*Mother’s Helpers 
 

*Tutors 
 

*Laundry 
 

*Mending & Sewing 
 

*Yard Work 
 

*Handy-man 
 

*Baby Furniture Repair 



Training and Supervision: 
 

N.E.W. Family life Services will provide 

the following: 

 

1. 1/2 of the cost of ay mandatory 

volunteer training. 

2. On the job orientation prior to 

volunteering. 

3. Volunteer meetings to provide the 

opportunity to: 

 A.  Receive continuing educ-

 tion to increase expertise as a 

 volunteer. 

 B.  Receive updates on policies 

 and procedures. 

 C.  Share information and give 

 input. 

 D.  Fellowship and pray with 

 other volunteers 

4. consultation with a director con-

cerning hard cases. 

5. Consultation with a director at 

least three time during the first six 
months of the initial commitment 

period to discuss job performance. 

6. Prayer support from CPC prayer 

warriors, directors, staff and the 

board of directors 

7. Materials and supplies for use with 

each client. 

8. Resources for further education:  

books, tapes, videos, etc. 

 

Responsibilities: 

 
1. to pray before each shift to allow 

the Holy Spirit to be in control. 
2. To provide crisis intervention for 

each client in an atmosphere of 

warmth and compassion through 

listening and other helping skills 

3. To provide accurate information 

and education on abortion and 

abortion-related information such as 

fetal development. 

4. To provide information on alterna-

tives to abortion. 

5. To follow all policies and proce-

dures regarding volunteering, hot-

line and office follow through. 

6. To offer appropriate information 

relevant to a client’s situation, in-

cluding material resources and re-

ferrals. 

7. To look for teachable moments 

with a client in order to share the 

love of Jesus Christ and His plan for 

salvation. 

8. To follow-up with clients appropri-

ately according to the policies and 

procedures of the center. 

9. To keep up-to-date on the statistics 

and information relation to preg-

nancy, abortion, and adoption 

through in-services education, arti-

cles, books, tapes and videos. 

10. To be current on information in the 
referral book and policies and pro-

cedures book. 

Volunteer Qualifications: 
 

1. A commitment to Jesus Christ as Lord 

and Savior. 

2. Faithful attendance in a local church and 

involvement in a Bible Study.  

3. Full agreement with N.E.W. Family Life 

Services mission statement, statement of 

Faith and policies. 

4. Dependable, stable, and capable of fol-

lowing through on commitments. 

5. A sincere desire to reach out with the 

love of Jesus Christ to people in distress. 

6. A basic Biblical understanding of human 

nature. 

7. An ability to recognize extra-biblical val-

ues and not allow them to become a 

barrier in relating to a client. 

8. The ability to adjust to a client’s pace of 

progress and growth. 

9. Knowledge of scripture, especially as it 

pertains to the sanctity of human live, 

forgiveness, and salvation. 

10. An ability to respect confidentiality. 
11. Completion of the CPC volunteer train-

ing. 

12. Willingness to attend scheduled volun-

teer meetings. 

 


